
Title: Accident and incident policy 
 
Category: Illness accidents and incidents 
Date of review: March 2021 
 
Description: The safety of your child is paramount, every measure will be taken to ensure they are protected 
from accidents/incidents. However accidents/incidents do happen and the following information details how 
the accident/incident will be dealt with.  
We aim for all staff to hold a current 12 hour paediatric first aid qualification. There will always be a qualified 
first aider on site and accompanying outings.  
Your child will be comforted and reassured.  
The extent of your child’s injuries will be ascertained and if necessary medical assistance will be called for. 
Necessary first aid procedures will be carried out on your child.  
We will inform you of the incident either at the end of the child’s session or by phone if deemed necessary, we 
may ask you to collect your child or meet us at hospital if required.  
After every accident, however minor we will: 
Complete a report, which will include full details of the accident/incident. Parents will be able to view the 
report when they arrive at the setting and sign the report whilst speaking to a member of staff who will be 
able to answer any questions you have.  
 
If the accident/incident require hospital treatment we will: 
Inform ofsted (under standard 14.3 children act regulation, inform ofsted about any significant events) Inform 
our insurance company. 
Contact early years bucks county council authority for additional advice/support. 
Contact local social care and RIDDOR if required to do so.  
 
It is important that you keep us informed regarding your child’s condition following accidents/incidents and if 
you have sought additional medical advice or care.  
 
In the event of a child needing emergency medical treatment from a paramedic an ambulance will be called 
(999 or 112) giving the entry gate number 7910. Necessary child records will be passed onto the healthcare 
professionals.  
 
The parents will be called, a member of staff will be made available to travel with the child, the preschool 
manager will remain at the setting to ensure that the correct ratios are maintained. All other children will be 
protected from the accident/incident and cared for by the rest of the team and continue their day as normal. 
The accompanying adult will remain in contact with the setting and parents, a telephone and child’s personal 
file will travel with them along with the accident/incident report, so all details are available for the member of 
staff to share.  
 
Mild accidents/incidents will be carried out by a qualified first aider and reported to the playgroup manager. 
The fist aider, playgroup manager and health and safety nominated person Tania Constable should be notified 
of any near miss accidents/incidents and a risk assessment will be carried out. 
 
If a child has an open wound a first aider will cover and dress appropriately, signed for by the parents in the 
permissions record. It is the responsibility of the parents to inform the setting of any allergies to dressings. See 
allergy permissions. 
If the child arrives at preschool with an injury or has had any accidents before they arrive at the setting, it is 
essential you inform us and if necessary complete an accident at home form(ask a member of the team). It is 
imperative you give full details of the accident/incident to ensure the child receives the appropriate care and 
monitoring is carried out. This will then be filed in the child’s file in case any further medical advice is needed.  


